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Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.
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See a doctor online
e Quality health care anytime, anywhere*

 When your primary doctor isn’'t available

* Use your smartphone, tablet or computer to meet with a
doctor face-to-face online

 Fast, convenient and affordable

 Private and secure

Mobile

*U.S. only. Some states have visit and prescribing restrictions. Online health care doesn'’t replace
primary doctor relationships. Visits are $49 or less, based on your plan coverage, copayment,
coinsurance and deductible.

American Well® is an independent company that provides online health care for Blue Cross Blue Shield of Michigan and Blue Care Network members.
Blue Cross and BCN do not control the content of the Amwell website.
Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.
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How does an online visit work?

24/7 online health care is fast and easy.

Step 1: : Step 2:
Visit website or mobile app Choose a doctor

\ ’
e Enter your enrollee or N‘?
subscriber ID t
e Use service key BCBSM | [ I \ |

When signing up:

Step 3:
See the doctor online

American Well® is an independent company that provides online health care for Blue Cross Blue Shield of Michigan and Blue Care Network members.
Blue Cross and BCN do not control the content of the Amwell website.
Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.
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When would | use online health care?

 When your primary doctor isn’'t available
 When you feel too sick to drive

« When you can’t leave your home or workplace
 When you're on vacation or traveling for work

 When you're caring for children or a family member
and can't leave

 When you're looking for affordable after-hours care

American Well® is an independent company that provides online health care for Blue Cross Blue Shield of Michigan and Blue Care Network members.
Blue Cross and BCN do not control the content of the Amwell website.
Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.



What can be treated with online care?

Online care is useful for minor ilinesses and
symptoms, such as:

» Sinus and respiratory infections

24/7
online
health « Painful urination

e

« Colds, flu and seasonal allergies

* Vomiting

Blue Cross
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« Eye irritation or redness
* Minor burns, cuts and scrapes
e Skin rash
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O amwell e Sore throat

American Well® is an independent company that provides online health care for Blue Cross Blue Shield of Michigan and Blue Care Network members.
Blue Cross and BCN do not control the content of the Amwell website.
Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.
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What kind of doctor will | see?

You'll see a quality Amwell™ doctor who:

Is in network
Is U.S. board-certified
Is licensed in your state

Has an average of 15 years experience practicing
medicine

Is specially trained in providing online care
Has seen thousands of patients online

Works directly for American Well's Online Care
Group

American Well® is an independent company that provides online health care for Blue Cross Blue Shield of Michigan and Blue Care Network members.

Blue Cross and BCN do not control the content of the Amwell website.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.
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How do | choose a doctor?

Every doctor has an online photo and a profile listing their:

e Education

» Experience and certifications
« Affiliations

* Practice philosophy

You can also watch your
doctor’s “webside manner”
video and read quality reviews
by patients just like you.

Jim Smith
Family Physician

* #r¥ [7 Ratings]
Location: Phoenixville, PA
Languages: English R
44, Add to Preferred (= Send Secure Msg.

CONNECT

Available

Schedule Appt.

AFFILIATED WITH:

Online Conversation: $30.00

Welcome! Hello - My name is Dr. Jim Smith. I am a Family Physician with a private
practice in Phoenixville, PA. I practice the philosephy that you know your body best,
and I try to offer my patients the best possible care by listening te them and teaching
them to trust their own instincts.

@ Audio Welcome %@ Video Welcome

View your Engagement History with this provider

CONTACT INFORMATION
Jim Smith, MD

Western Pennsylvania Hospital
6550 Massachusetts Avenue
Pittsburgh, PA 15224

(412) 650-6500 (phone)
(412) 650-6550 (fax)

Web: www.JimSmithMD.com

QUALIFICATIONS

Medical School: Harvard Medical School, 1994

Internship: University of Washington, 1995

Residency: University of Washington, 1999

Fellowships: University of Washington, 2000

PCP: Yes

Licensed to practice in: Pennsylvania, Vermont, New York and Rhode Island
Practicing for: 10 years

AFFILIATIONS

Affiliated Clinics, Practices, and Physician Groups: American Academy of Family
Physicians (AAFP), American Osteopathic Asscciation (AOA), American Osteopathic
Board of Family Physicians (AOBFF)

American Well® is an independent company that provides online health care for Blue Cross Blue Shield of Michigan and Blue Care Network members.
Blue Cross and BCN do not control the content of the Amwell website.
Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.
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- Visits and Prescribing No Visits
You can see a doctor online and they Video consultations cannot occur in
can prescribe you medication if the absence of a prior in-person
deemed medically appropriate relationship

) amwell

This map represents American Well’s understanding as of August, 2016 of the regulatory environment and is not a legal opinion

Find the current map at: http://info.americanwell.com/where-can-i-see-a-doctor-onlinee

American Well® is an independent company that provides online health care for Blue Cross Blue Shield of Michigan and Blue Care Network members.
Blue Cross and BCN do not control the content of the Amwell website.
Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.
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Can my family use online health care?

 Family members on your Blue Cross or Blue Care
Network health care plan can use online health care.

24/7 « Your spouse and children over 18-years old can create
online their own accounts.

health  Parents and guardians can add children under age 18 to
& their accounts to have doctor visits on the child’s behalf.
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Sign everyone up now
to save time when they need care.
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American Well® is an independent company that provides online health care for Blue Cross Blue Shield of Michigan and Blue Care Network members.
Blue Cross and BCN do not control the content of the Amwell website.
Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.




How do | sign up?

Mobile — Download the Amwell™ app —
o you have health insurance?
Web — Go to bchsm.amwell.com S
24/7 Phone _ Ca” 1—844—733—3627 Insurance may cover all or part of your visits.

bt Blue Cross Blue Shield of Michiga ¥
online

hea |th » Add your Blue Cross or BCN health —< URP999999999
Ca re care plan |nf0rmat|0n Are you the Primary Subscriber?

e Use service key BCBSM S——_OYes_ ONo

ONo
Ol enter it later

%“e%w“'?“‘“ IMPORTANT: You may be charged incorrectly
cantines comesvitn e if you don't enter your plan information and

service key. If you already have an Amwell i el
account, log in and update your plan

. . ) BCBsSM
information and service key. e
AMERICAN WELL®
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Enroll now!
Be ready to see a doctor when you need one.

American Well® is an independent company that provides online health care for Blue Cross Blue Shield of Michigan and Blue Care Network members.
Blue Cross and BCN do not control the content of the Amwell website.
Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.
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