
Employee Assistance Plan 
(EAP)
Administered by Higher Ed EAP

Get help with challenges at work and home
• Members and household members have instant, confidential, 24/7/365 support

• Up to 8 sessions per calendar year

• Counselors are Masters and/or 
Ph.D.- level experienced clinicians

• Telephone consultations

• Face-to-face meetings

• Confidential and free

• Legal Benefit

• Personal Research Assistant

• Peak Performance Coaching

• Higher Ed Specific EAP Resource Centers

• EAP Counseling can assist with:

• Grief, Depression, Anxiety

• Family and Relationship issues

• Stress at work

• Substance Abuse and more

• Talkspace Go App is included

• A free EAP benefit for you and eligible family members aged 13+

• A mobile app you can use to improve your mental health and well-being

Download Talkspace Go from
the Apple App store or Google 
Play by scanning the QR Code 
below.

Sign up and create an account

Enter your organization’s code: ESIEAP

800-252-4555
HigherEdEAP.co
m

• Get help for relationships, parenting, depression, and much more 1DCN25PPTMTU



Download Talkspace Go from
the Apple App store or Google 
Play by scanning the QR Code 
below.

Sign up and create an account

Enter our organization’s code: ESIEAP



Healthy Minds Free App: 
https://www.humin.org/wellbeing-tools/app



First Stop 
Health

Urgent Care Issues
Talk to a doctor in minutes for sinus infection, UTI, 
cold, flu, rash, headache and more.

Prevention &Wellness
Check in on your current health and make a 
personalized plan to stay healthy and strong.

Mental Healthcare
Diagnosis and prescriptions for depression, anxiety and 
more. You have virtual counseling, too.

Health Management
Support managing asthma, diabetes, hypertension, 
obesity, high cholesterol, smoking, COPD and more.

Referrals, Tests and More
Ju s t like at an in-person visit, our doctors can:
▪ Order labs, tests and screenings
▪ Provide sick notes and documentation

Care you will love. | (888) 691-7867  | firststophealth.com

You will 
lovethis 

Michigan 
Tech health 

benefit.
You now have the benefit of 
personalized, ongoing care from a 
primary care doctor without leaving the 
comfort of home!

Care on your time.
On-demand visits 
for urgent care 
issues
Scheduled visits (that 
start on time!) for 
primary care

No cost for your family.

▪ We can treat urgent care 
issues in those <18. 
Adults can use FSH for 
both primary and urgent 
care.

Use First Stop Health Virtual 
Primary Care for:

Virtual Primary Care

18Get care now.▪ Refer you to in-network specialists

DCN25PPTMTU

Log in at 
firststophealth.com

Download the 
app

Call 888-691-7867



First Stop Health Care you will love. | (888) 691-7867  | firststophealth.com

Download the app
Getting care is even easier with our mobile 
app. You can request or schedule a visit, view 
past visit notes, update your profile and more!

Accessing your 

virtual care benefit!

Here’s how to get care in just a 
few taps, wherever you are.

Did you know that talking to First Stop Health can be even 

EASIER with the mobile app?

• Request a visit in a few clicks

• View your past visits and notes

• Update your profile and add family 

members

• Get answers to FAQs

• A visit costs $0.00

5DCN25PPTMTUHelpful Tools and Resources 





Health Coaching Options in First Stop Health



Health Coaching Options in First Stop Health… Continued


