906-792-9689 Ethan Frisell emfrisel@mtu.edu

Proactive and analytical Management Information Systems 4th year student eager to contribute as a
full-time employee. Skilled in leveraging technology to enhance business processes and interested in
optimizing work systems.

Education
Michigan Technological University Expected Graduation: April 2026
BS Management Information Systems, Departmental GPA 3.79 | Cumulative 3.59
Skills

e SQL, Python, and Java e Excel, Word, PowerPoint e Documentation

e Power Bl e Process Analysis e User Training and Support

e Power Automate e System Implementation e Testing and Debugging
Experience
Talent Analytics Intern | Centene Corporation May 2025 - Present

e Developed an end-to-end talent analytics dashboard using Power Bl and Power Automate to
centralize intern candidate data

e Cross-functionally collaborated with the Business Technology Solutions business unit to build
a scalable data infrastructure and automate live data updates, ensuring long-term utility

e Implemented data filters, including a “conversion risk” indicator to proactively identify interns
at risk of being hired by a competitor, directly improving retention and conversion efforts for
the team and the company

e Spearheaded the creation of a SharePoint page for a 166-person intern cohort, achieving
over 1,000 views and providing recruiters direct access to intern “Signature Projects” and
LinkedIn profiles

e Selected as one of six Intern Peer Leaders from 17 applicants to plan and execute networking
and skill-share events for the intern cohort

Process Improvement Intern | Andy’'s Ace Hardware April 2024 - August 2024

e Collaborated with supervisor and co-workers to adapt and improve the system based on
evolving requirements
e Developed a Microsoft Access database to digitize and streamline business processes,
reducing manual data entry time and improving data accuracy
e Designed and implemented forms, queries, and reports while testing and debugging VBA
code to power the database
Projects

Al & Emerging Tech in Business August 2025 - Present

e Coordinating five cross-functional teams to deliver sprint reviews, align product vision, and
ensure consistent progress on a locally hosted, domain-specific Al platform

Business Intelligence & Analytics January 2025 - April 2025

e Worked with dynamic SQL and Power BI to visualize data validations of synthetic fast food
sales data



